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Rent Guarantee Insurance:

demand grows as client enjoy real benefits

2009 was nothing short of a tumultuous year for Coversure’s unique Rent
Guarantee Insurance, which saw a year on year rise of 150% demand in December.

Rajan Amin, of Coversure
Kennington attributes their
record month to the product
“coming of age”.

“When, we first launched
a no credit check rent guaran-
tee policy that covered ten-
ants claiming housing benefit
many landlords and letting
agents thought it was too
good to be true. As time has
passed, a number of our
clients have made claims, and
this has gone a long way to
add credibility to the prod-
uct.”

Indeed, research has
shown that credibility and
value for money are two of
the key components to intro-
ducing a new product to the
marketplace. “There seems
little doubt that as some
clients have seen the benefits
of protecting their income
with insurance, we have seen
strong growth in demand. We
are delighted with the way the
product has been running and
expect the product to contin-
ue to grow during 2010.”

Robert Nicholls Sales &
Underwriting Manger at
Abbey Legal Protection, the
provider for this unique prod-
uct, says “last year’s change
in law where Housing Benefit
is now paid to the tenant and
not the Landlord has fuelled
the surge in demand by both
landlords and managing
agents as they become
increasingly concerned about
exposure to rent arrears”.

Ramesh Pindoria, a direc-
tor of Regal Estates in
Neasden, North West London
agrees “My Company looks
after the interests of the land-
lords who trust us to manage
their investment properties.
This includes mitigating their
risks, and I have had a very
positive experience of the
value of this insurance prod-
uct. I have been managing a
claim for one of my clients,
and I have experienced not
only the simplicity of dealing
with the insurance company,
but the invaluable help they
have given me in getting the
tenant evicted. I fully expect
an increasing number of

Rajan Amin

investors to buy this kind of
protection.”
Help with tenant Evictions

It feels unjust. You own a
property, you let it to some-
one on the promise of a fair
rent, and they don’t pay up.
More often than not, you will
have a mortgage to pay, and
the lender expects its monthly
instalments.

The Rent Guarantee
Insurance from Coversure
helps to redress the balance in
favour of the property owner.
In addition to replacing your
lost income, the insurance
company will bring all of its
experience and organisational
skills into securing the evic-
tion of the errant tenant. “It
has made our lives so much
easier” says Mr Malik from
Empire Estates.

“One of our tenant’s went
into arrears towards the end
of the tenancy term leaving us
with no option but to evict
them. After checking if the
insurance would cover evic-
tion we were informed not
only would it be covered but
the full costs paid for. To date
they have not only taken over
the whole eviction process
but issued the Section 8
Notice (at a small additional
cost) but helped and guided
us through this period.”

Robert Nicholls from
Abbey Legal Protection con-
tinues “the Policy comes with
a legal advice line with

Solicitors on hand to guide
Policyholders through the
process of evicting tenants.
Eviction requires the correct
process to be taken, and this
process is embedded in the
policy. If you call the advice
line and notify claims to us
immediately rent is one
month in arrears we will
guide you through the
process”.

Rajan Amin adds “We
have produced a simple
‘How to Claim’ sheet for all
three elements of the policy;

Rent Guarantee, Legal
Expenses (Eviction) and
Home Emergency cover

which is sent out with the
policy schedule and avail-
able on our website. We
believe this gives our Rent
Guarantee policyholders con-
fidence in the policy in an
easy to understand format. «
Busy winter for Home
Emergency Cover

Bust pipes, faulty boilers,
leaky roofs, even infestation.
In many cases an emergency
for the tenant and an unwel-
come phone call for the land-
lord.

“It’s been a harsh winter
for many so far, and our
Home Emergency provider
(Homecall) has been kept
very busy indeed” reports
Coversure Kennington
Director Rajan Amin. “We
have seen all manner of emer-
gencies and traumas over the
last 12 months but our land-
lord clients have remained
un-disturbed”

The reason for this is that
the Home Emergency cover
offered by Coversure not only
covers the cost of rectifying
the emergency, but the cost of
labour including VAT (maxi-
mum £500 per claim). The
tenant can call the 24 hour,
seven days a week, emergency
number directly.

Ramesh Pindoria a
Director of Regal Estates
which specialises in looking
after DSS lettings has had
some very positive feedback
regarding claims. “One of my
clients had an infestation
problem, and Homecare

arranged three separate visits
from pest control until the
problem was resolved. The
tenant was very pleased with
the service.”

DSS Specialist, Regal
Estates adopts Coversure
Rent Guarantee

Regal Estates, the
Neasden based property
agent, specialising in manag-
ing properties let to tenants
on housing benefit reports
that, managed properly, DSS
tenants can offer a good
investment return.

“The returns can be very
strong and our relationships
with local Councils help to
keep the tenants on track.
Where all else fails, the Rent
Guarantee insurance covers
the losses and supports us in
achieving an eviction” says
Ramesh Pindoria, Director.

“Regal Estates has seen
the benefits of our product as
the first client to have made a
valid claim for rent guarantee
and eviction; both now closed
with the tenant successfully
being evicted” says Rajan
Amin of Coversure. “When I
first met Ramesh he was
unsure because it all seems so
simple. Now that the policy
has proved itself, we have a
very large number of his
clients properties on our
books. We have been able to
help with rent payments, evic-
tions and home emergencies.
Our staff and the people at
Regal work very well togeth-
er77

Amin concludes "The
most important benefit to the
landlord is that Coversure has
found a partner who will, pro-
vided the tenant has no CCJs,
accept the risk for housing
benefit tenants without credit
checks."

Coversure is an independent
insurance brokerage with over
90 offices nationwide.

You can contact Rajan Amin
(Cert CII) on

Tel: 08000 939 009 freephone
or 08704 585 680

Email:
kennington@coversure.co.uk
Website:
www.coversure.co.uklkennington



